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U 'F' NEWACCOUNT [  EXISTING ACCOUNT [J
n’ lr s t INSTALLATION DATE

MM/OD/YYYY
CUSTOMER SERVICE AGREEMENT

COMPANY NAME (Customer) Panola County Loc. no. 828

ADDRess 110 Sycamore St. ROUTE NO.
Carthage, TX 75633 DATE 3/21/2022

pHONE 903.693.0320 sic/naics 1611

The undersigned {the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
("UNIFIRST") the rental service(s) at the prices and upon the conditions outlined:

MERCHANDISE SERVICED

NO. OF
HTEN DESCHEYION ”%‘Mf:{%m FREQUENGY ;:%sggs:‘ T%Tﬁ":ggg 'g’zﬁ‘c? P TEERICE — |VAL U LEASE?
08MX/08MX Mimix Ripstop Shirts $35.00 weekly $.40 $4.40
10MX Mimix Ripstop Pants $40.00 weekly $.45 $4.95
03TO/04TO High-Vis Ripstop Shirts $60.00 weekly $.58 $6.83
010B OilBlock Ripstop Shirts $44.00 weekly $.50 $5.50
3002 Coveralls $35.00 weekly $.48 $5.28
76GA 3x5 Great Impressions Mat $66.00 weekly $1.92
Overa\ls
DEFE $3.00
Minimum weekly charge applies, equal to 75% of the initial weekly install value.
Garment preparation per piece $1.00 Non-stock sizes per piece $2.00
Name emblem per piece $1.50 Special cuts per piece $2.00
Company emblem per piece $3.50 Restock/Exchange per piece $2.00
Direct Embroidery: Wearer name per piece §3.00 Automatic Wiper Replacement
Company name per piece $3.00 Automatic Linen Replacement
DEFE (See description on reverse side) $3.00

PAYMENT TERMS: C€.0.D.00 E.RT.O Approved Charge® (]

Texas Buy Board Association Code: BBD.

Approved charge: CUSTOMER agrees to make payments within 30 days of invoice  The undersigned agrees to the hed Ct Service A Terms
receipt. A late charge of 1%% per month (18% per year) for any amount in arears  and attests to have the authority 10 execute for the named CUSTOMER, and to approve
may be applied.* tseofuvperwﬂuﬁon-’\ identities ~ that has been requestad.
SALES Rep: Jennifer LaForge 3/21/22 Accemo%lm 3-29-22
SALES REP (Print Namel DATE L o DATE
ACCEPTED®:
LOCATION MANAGER (Signature) DATE itla)
LOCATION MANAGER (Print Name and Titla)
! Qut-sizas of otherwise Standard Merchandise are deemed to ba Non-Standard Marchandise. “ All rerumned dhecks and declined creditidsbit cards subject 1o $35 procassing fes.
2 Merchandise which is ValU-Leased is not cleaned by Unifirst. This Agreament is effective only upon acceptance by UniFirst Location Manager.

3 Charge status contingent upon continuing credit worthinass and may be revoked a1 Unifirst’s discration.

PRINT & SIGN (2) COPIES ON LEGALSIZE (8%" x 14") PAPER: O LOCAL UNIFIRST COPY (SCANNED COPYTO CORPORATE OFFICE) [ CUSTOMER COPY Form #1253R - Rev. 0821
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U 'F' NEW ACCOUNT O EXISTING ACCOUNT [
n’ ’r s t INSTALLATION DATE

MM/DDAYYYY
CUSTOMER SERVICE AGREEMENT

COMPANY NAME (Customer) Panola County PAGE INTENTIONALLY LEFT BLANK LOC. NO. 826

Appress _110 Sycamore St ROUTE NO.
Carthage TX 75633 DATE 3121122

pHONE 903.693.0320 sicmnaics 1611

The undersigned (the "CUSTOMER ") orders from UniFirst Corporation andfor UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
("UNIFIRST") the rental service(s) at the prices and upon the conditions outlined:

MERCHANDISE SERVICED
LOST/ NO. OF
TOTAL NO. OF| PRICE PER | STANDARD/
DAMAGED SERVICE PERSONS/ CHANGES! | CHANGE/ NON- TOTAL FULL TOTAL

ITEM DESCRIPTION 2
REPLACEMENT | FREQUENCY | ISSUE PER , | SERVICE |VALU-LEASE
CHARGE PERSON PIECES PIRCE | STANDARD

PAGE INTENTIONALLY LEFT BLANK

Minimum weekly charge applies, equal to 75% of the initial weekly install value.

OTHER CHARGES AMOUNT OTHER CHARGES AMOUNT
Garment preparation per piece Non-stack sizes per piece

Name emblem per piece Special cuts per piece

Company emblem per piece Restock/Exchange per piece

Direct Embroidery: Wearer name per piece Automatic Wiper Replacement
Company name per piece Automatic Linen Replacement

DEFE (See description on reverse side)

PAYMENT TERMS: C.0.D.[0 EET.O Approved Charge®[]

PAGE INTENTIONALLY LEFT BLANK

~ s
Approved charge: CUSTOMER agrees to make payments within 30 days of invoice  The undersigned agrees to the hed C Saervice Ag tTerms
receipt. A late charge of 1%4% per month (18% per year) for any amount in aears mmmmm:mwwhmawwsmmmmmwu
may be applied* nalizati - i

SALES REP: Jennifer LaForge 3/21/22
SALES REP Print Name) DATE
ACCEPTED®:
LOCATION MANAGER (Signaturel DATE CUSTOMER {Prinl Name and Title)
LOCATION MAHAGER {Print Name and Title) EMAIL
' Out-sizes of olharwise Standard Merchandise are deemed to be Non-Standard Merchandise. 4 All rewmed checks and dediined credit/debit cards subject to $35 processing fee.
2 Merchandise which iz ValU-Leased is not cleanad by UniFirst. 5This Agraament is effectiva only upon accaptance by UniFirst Location Manager.

3 Charge status contingant upon continuing credit worthiness and may be revoked at UniFirst's discration.

PRINT & SIGN (2) COPIES ON LEGALSIZE (8" x 14") PAPER: [ LOCAL UNIFIRST COPY (SCANNED COPY TO CORPORATE OFFICEl O CUSTOMER COPY Form #1253A - Rev. 0821
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CUSTOMER SERVICE AGREEVIENT TERMS

REQUIREMENTS SUPPLIED. Custemer arders from UniFirst Corp ('Uan‘rst') therental garments and/or other ltems of the type specifiedin this Agresment (Merchandise® }
and related pickup/delivery and maintenance sesvices (coltectively with & dise, "Services") for all of Cuslomer's at the prices and | upon the terms
and condnions sel forth hereln. Additional Servicas raquested by Customar, verbally or In writing, will also be by this Ag {. Al reatal Merch tied 1o

praparty of UniFirst. Oustomer warrants that it is not subject {0, and thal this Agreement does not interfere or conflict with, any existing agreement ¢ for the
supply of the Merchandise or Services

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES. All itams of Merchandise clsaned, finished, Inspscied,
repalred, and defivered by UniFirst will meet or exceed induslry standards, or nan-conforming items will be replaced by the next scheduled delivery day at na cost to Customer.
Rems of rental Mecchandise requiring replacement due to normal wear and teas will be replaced atna costto C save for any applicable personalizalion and selup charges.

Cuslomer exprassly waivas the right to terminata this Agreament during the Initial term or any ton thereof for lancies in tha quality of Services unless: (1) camplaints
are first made In writing to UniFirst which set fasth the precise nalure of any deficiendies; {2) UniFirst is afforded at least 60 days to comect any deficlencles complained of; and
(3) UniFirst falls to commect those dsficlenclas complalned of within 60 days. tn (he event Cu fles with Lhe foregoing and UniFirst falls to comrect such deficlenclss,
Gustomer may terminate this Agreament by wrilten notice ta UniFisst, providing that ali previous bal due lo UniFirst have been pald in full and that ell other conditiens.
ta terminate have been salisfied. Any defay or interruption of the Sarvices provided for In this Ag t by reason of acts of God, fires, exploslons, strikes or other industrial
disturbances, or any other cause not within the contro! of UniFirst, shall not be d d a breach or viclation of this Ag

TERM AND RENEWAL, This Agreement Is effective when signed by both the Customer and UniFirst Locallon Manager and continues In effect for 80 months after Instaliation
of Merchandise (for new customers) or any renswal date. This Agreement will be renawed automatically and continuausly for multiple succassive 60-month periods unless
Customer or UnlFirst gives written notlca of non-renewal to the other at 1sast 80 days prior ta the next expliration dale.

PRICES AND PAYMENTS. Pricas are based an 52 weeks of service per year. Any Increase(s) to Sarvice Fraguency could result In addiional charges. On an annual basls,
the prices then In effect will ba incraased by the greater of the annual percent lncreaseln the Consumar Prica Index - All Urban Consumars, Sarles ID: CUURQOOQSAG, other
110043 and services, or by §%. Additional price 1 and other charges may ba d by separate witten nolice or by notation an Customer’s involcs. Customer may,
howevey, decline such additional increases or chargas hy notifying UniFirst In wriling wi lhin 10 days after receipt of such nolice or notation. If Customer declines sald additional
prica Increases, UnliFirst may temninate this A L. C also agrees o pay Lha other charges and minimumn weekly charge hereln spacified. Charges rslating to a
waearer leaving Custorner’s emmoy can be lerrnmaled by (1) giving notica thareof to UnlFirst and (2) retuming or paying {or any rnlsslng Merchandlse Issuad Lo that individual,

Merchanad| q this Agre wilt ba at the repfacemant prica(s) then In effecl ian tive Is not
avaliabla to recelve and acknowl g dehvary of Merchandlse, Cust authorizas UniFirst to make delivery and assumes responsibliity brre!ated cha{gesfnvo!ces

If Customar falla to make {imely payment. UnIFlrs( may. at any time and In ils sale it I this Ag: t by giving writlen nollce ta Customer, whether or not
UniFirst has previausly siricly Je to make timely payments. Customer agress to pay, and witl pay. all applicatle sales, uss, personal property, and
other taxes and assassments arising ocut of this Agreernenl.

DEFE CHARGE. Cuslomer's involces may alse Include a DEFE charge 1o cover all or postians of certeln expenses Including:
D = DELIVERY, or expenses associaled with the achal delivery of Sennces and Merchandise to Customer's place of business, primarily Route Sales Representative

commisslons, gsmeni salaries, vehicle d fation, equipment road use ¢hargas and [oeal access fees.
E=s ENV(RONMENTAL or expenses {past, present, and fulure) UniFirst rbs related to testing, purification, efffuent contral, sofids disposal, supplies and
f or p and energy ration, and overall y compliance.

F = FUEL, o the gas, diszel fuel, oil, and lubsicant expensas assadiated with keeping UniFirst's fleet vehicles on the road and serviging ils customars.
E = ENERGY, primarly the natural gas UniFirst uses o run boflers and gas dryars, plus other local ulllity charges.
MERCHANDISE. Custemar acknowledgas and agress to nollfy all amployeas that A I Hed Is for gensrel occupallonai use a.nd axcept as axpressly spacified

balow, affords no spaclal user protect! C further dedges that: (1) Custs has unik fly and | and selecled tho nature, style,
parfonmance charactaristi number of ¢t g and scope of all Merchandise to be used and the approp of such Marchandisa for Customar's spedﬁc needs or
Intended uses; {2) UniFlrst di t have any i to advise, and has nat advised, Customer. ocncermng thsﬂness ar guiabllity of the Marchandise for C r'sl

uss; (3) UniFlrst makes no rep! g the performance of the ding without fimitati Flame ] and \nslbillty
Marchandisa); and (4) UniFirst shalt in na way bs rasponslble arflabls for any tnjusy ar hamm suffered by any C foyees whita g or using any Merct
Customer agrees to !ndemnlfy and hold harmless UniFirst and lis smploysas and aganis fram and against all daims, In]uﬁss, or damages to any persan ar praperty resulting
from C r's or C r's employee uss of tha Merchandise, whethsr or not such clalms, Injuries or damagas arise from any alleged defects In the Merchandiss,

Flame Resistant ("FR") Merchandise supplied h det is Intended only o praysnt the ignition and burning of fabric away fram the point of high haat Impingement and ta
be self-extingulshing upon removat of the Ignitlon sourca. FR ftems will nat provide significant protection fram bums in the Immedlate area of high heat contact dus e thermal
transfer through the (abric and/or destruelion of tha fabric In the area of such exposure. FR ltems are designed for continuous wear as only a y lavel of p i

Primary protaction is silll required for work acliviies whare direct or significant expasure to haal or opan flama Is tikely to accur.

Visibiity Merchandise s intended to provide Improved consplculty of the wearer undar daylight conditons and when lluminated by a light scurce of sufficlent candlepower at night.
Itis C s responsibillity to d Ine the lavel of pleutty needed by under spedific work conditions, Further, Customeragrees that Visiblity Merehandise alone
does nol ensure conspleully of the wearer and that additional saraly pracauliong may be necessary. Tha Visibility Merchsndise supplied satisfied particular ANSIISEA slandards
only when thay were new and unused and only if so labelad. Customer acknowledges that usage and laundering of Vieibiity A Jise may ad fy affect its £

Heallhcare/Food-Related Custamer acknowledges that: (1) UniFirst doss not gl or that the Merchandi lectad by Cust or that p d

dalivared by UniFlrst will be apprapnata or suﬂicienl to provide a hyglenle tave! ad quate for Individuat Cy 's neads; and (2) opUonal po!y~begglng Is recommendad
to reduce tha risk of cro handise, and the fallure 1o utiliza such sarvice may advarsely alfact tha efficacy of UniFirsi’s hygienic cleaning pracess.
(* Poly-bag services incur odditions! chasgax }

I any M 0f is Maschandise that: (1) UniFirst doss not stack for whatever reason (including due to style, color, size or brand); (2) consists of

non-UniFirst facluzed or lzed FR Merchandise; or (3) Isis of Merchandise that has been permanently personatized (in aff cases known as "Non-Standard

Merchandise™}, then, upon the disconfinuance of any Sarvica hereunder at any tima for any reason, including expiration, termination, or cancallation of this Agreament, with

or without cause, daletlon of any Non-Standard Marchandise from C r's Service Prog or due ta smployae reductlons (in each ¢asa a *Discontinuanca of Servica*),

Customer will purehase at the ima of such Discontinuance of Servica all affected Non-Standard Merchandise items then In UniFirst's invantory (In-gervice, sheff, as well as any
r's dered for C: *s use), paying for same the replacement charges then In effecl.

Customer agreas not to contaminate any Merchandiss wilh asbestos, heavy metals, solvents, inks, or atherh dous of toxlc sub (°contaminenta®). Customer egrees
10 pay UnlFirst for ai Merchandise that Is fost, stalen, demaged or abused beyond repair. As a condition Lo the nation of this A for what reason, Ci
will rgtum to UniFirst aB standard Marchandise in good and usable condition or pay for same at the replacemant charges then In affect.

OBLIGAT}ONS AND REMEDIES, If Customer breaches or terminates this Agraement before the explration date for any resson (other than for UnFirsta fathre under tha
gu described ahove). Cusk will pay UniFirsy, as liquidated damages and not as a penally (ihe parties adtnowledghg that actual damages would be

difficult to calculate with Inly) an emount equal to 50 p of the ge weakly Involced In the p g 26 waeks, multipled by the number

of waaks remahlng in the cumrent term. These damages will bs In addluon 1o all other fons or 19 awad by Ct to Uanlrsl, Including the retum of Standard
arp ¢ of repl t charges, and the purchase of any Non-Standard Merchandise items as set forth hereln.

This Ag t shall be g d by M husells law (exclusiva of cholce of law). If a dispute arises fram or relates in any way lo this Agreement or any slleged bresch
thereof at any ime, tha parﬁes will first attempt to resolva the claim or disputa by nagotiation at agreed ime(s) and lacation(s). All negafiations are confidentlal and will be
lreated as settlement negafiations. Any maiter st 1 h direct iationa within 30 days shall be resclved exclusively by fine) and binding arbitration, conducted
In e capital clty of the state where Customer has Its principal place of husiness (or some athar location mutually agreed), pursuant to the Expednad Rulas of the Commerclat
Arbliration Rulss of ths Amatican Arbitration Assoclation, and governed by the Federal / lon Act, ta ths exduslon of state law § [t Mewﬂh. The pariles wili agree
upon ane (1) Arbitrator ta sattle the controversy or clalm. The successful or substantially prevalling party In any p ding, Including any appeals thereof (as determined bythe
Arbitratorfcour) shalt reoovera!l ofits costs and exp Including, without Emitati bls altomey fees, wil fees, and di y costs, il of which shall ba included
inandasapartofthe § or award randered h Thls provision for A n Is spacifically enforczable by the pan]es: the Arbitrator shall have no powertn vary
otignere the pmvislons hereof; and, the decisicn of the Arbil in 3 herewith, may be entered in any coust having jurisdiction thereaf. C that,
with respact (o al such disputes, t has voluntarily and knowingly waived any right it may have to a ury Lrial or to panticipata In & class action of elass litigation as a represemauve
of any othar parsona or as a mamber of any class of persans, or to consalidate it clalms with those of any other persens or ¢lass of parsens. If this prehibition agalnst class
litgation is 7uled to be unenforceable for any reason In any proceeding, then the prohibition agelnst class litigation shall be vold and of no force and affact In that proceeding.

MISCELLANEOQUS. Tho partles agres that this A t ts the entire ag! beh them, In tha avent stzomer issuss 8 purchase order to UniFirst at
any time, none of tha slandard pre-printed terms and conditions lham!n shall have any application to this A torany t hereto or therelo.

UniFirst may, In its scla di jon, assign this Ag Cust may not assign this Agreement without the prior waitten of UniFirst. © agress that in
the aven! it zelis or tranafers its business, It will requiro tha purch or fi to all cbfigaticns and responslbmlles under this Agreement, provlded that such
assumption shall not rellave Customer of Its ilablides heraundar and provided furthar that any failure by a purch ort fo this Ag t shalf constitute a
breach and early Ination of this Ag t resulting in the obligation to pay al on thereol as aet forth in this Agreament. Nelthar party will ba lisbla for any
Incldental, cansequential, speciat, or pumt:va damages. In no event shal) UniFlrst's aggregate liability ta Customet for any and &fl claims excead the sum of all amounts actually
pald by Customer ta UniFisst. In the avent any partion of this Agraemant is held by a court of Judsd!clion or by a duly 8p arbltrater to be unenforceable, the
balancs wifl rematn In effect. All wiitten nolices provided to UniFirst must be sent by certified mall to the attantion of the Localion Msnager. In Texas and certain other locatians,

UnfFirsts busliness is conducted by, and the term *UniFirst* s used hereln means, UniFirst Holdings, Inc. d.b.a. UniFirst,

Foim #1283R - Rev. 64221
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